PRIVACY POLICY

This Privacy Policy sets out the policies of Centuria Bass Partners Pty Ltd, and where appropriate, other entities within the
Centuria Bass Group (“Centuria Bass”, “us”, “we”, “our”), on dealing with personal information. We recognise the
importance of your privacy and understand your concerns about the security of your personal information. We are
committed to protecting any personal information about you that we hold. This Privacy Policy explains what information
we collect, how we use it and what rights you have in relation to it. We hope you take some time to read through it
carefully, as it is important. If there are any terms in this Privacy Policy that you do not agree with, please discontinue use
of our website and our services.
This Privacy Policy applies to personal information that may be collected by us or submitted to us through the Centuria
Bass website or via any other means of collection. “Personal information” means information that allows you to be
identified, for example, your name, contact details, online identifiers (including your IP address), or your financial
information.

Application of privacy laws
From 12 March 2014, most private sector organisations in Australia and credit related information must by law comply
with the Australian Privacy Principles (APPs) arising from the Privacy Amendment (Enhancing Privacy Protection) Act 2012.
We are bound by the APPs.

Collecting personal information
We only collect personal information that is necessary for our legitimate purposes, which includes performing our
functions, developing and promoting our services and complying with our legal and regulatory obligations.
Generally, we collect personal information you voluntarily provide to us when you visit our website, call us, inquire about
our services, apply to become an investor, apply for finance or otherwise engage our services. The personal information
we collect depends on the nature of your interactions with us and our website. For example, we may collect personal
information such as your name, address, and contact details when you submit an online inquiry about our services, call us,
or send us an email. We may collect additional personal information if you request a service that requires us to collect, for
example, your financial details such as tax file numbers and credit related information.
We may also collect personal information about individuals seeking employment with Centuria Bass. This may include
name, address, contact details, curriculum vitae and tax file numbers. If you are unsuccessful in your application, your
personal information provided in conjunction with your job application interest will be destroyed.
We automatically collect certain information when you visit, use or navigate our website. This information does not reveal
your specific identity (like your name or contact information) but may include device and usage information, such as your
IP address, browser and device characteristics, operating system, language preferences, referring URLs, device name,
country, location, information about how and when you use our website and other technical information. This
information is primarily needed to maintain the security and operation of our website, and maybe used for our internal
analytics and reporting purposes.
We may also collect your personal information indirectly from third parties or other sources like public databases, or
marketing partners, for legitimate purposes, including for the purpose of providing our services to you. These third parties
may include:

•

Financial planners

•

Accountants

•

Lawyers, and

•

Other Australian Financial Services Licence (AFSL) holders.
While we take great care to protect your personal information on our website or sent via email, unfortunately no data
transmission over the internet can be guaranteed to be 100% secure. Accordingly, we cannot ensure or warrant the
security of any information you send to us or receive from us online. This is particularly true for information you send to
us via email. We have no way of guaranteeing that information is protected in transit. Once we receive your information,
we make our best effort to ensure its security in our possession. If you are concerned about providing personal or
confidential information online, you may prefer to contact us by telephone or mail.
Where you provide us with personal information about someone else you must have their consent to provide their
personal information to us in accordance with this Privacy Policy.

Your rights and preferences
In certain circumstances, you have the following rights in relation to your personal information:
•

Right of Access – you have the right to be informed of and request access to a copy of the personal information we
collect, hold, use, process, or disclose about you. In most circumstances, we will not charge you a fee to access your
personal information. If you make excessive or unfounded requests however, we may charge you a reasonable fee

•

Right to Rectification – you have the right to request that we amend or update your personal information if it is
inaccurate or incomplete

•

Right to Erasure – you have the right to ask that we delete your personal information where there is no good reason for
us continuing to process it

•

Right to Restrict – you have the right to ask that we stop or suspend processing all or some of your personal information

•

General Right to Object – where we collect, store, use, process, or disclose your information for our legitimate interests
(that is, to carry out our business), you have the right to object to us processing your personal information if something
about your particular situation gives rise to the objection

•

Right to Object to Direct Marketing – you have the right to object at any time to your personal information being
collected, used, stored, processed, or disclosed for direct marketing purposes

•

Right to Data Portability – you have the right to request a copy of your personal information in electronic format and can
transmit that personal information to someone else

•

Right not to be subject to automated decision-making – you have the right to not be subject to a decision based solely on
automated decision making, including profiling

•

Right to Withdraw Consent – if you have provided your consent for our collection, storage, use, processing, or disclosure
of your personal information for a particular purpose, you may withdraw your consent at any time, and

•

Right to Lodge a Complaint – if you are unhappy with the way we are using your personal data you can also contact, and
are free to lodge a complaint with, the Office of the Australian Information Commissioner.
If you want to exercise any of these rights, please contact us in writing on the contact details below. You may unsubscribe
from our marketing email list at any time by following the instructions within the email or by contacting us using the
details provided below.
You will then be removed from the marketing email list. However, we may still need to send you service or administrative
related emails that are necessary for the administration and use of our services or your account.

Cookies
Like many websites, when you visit our website our server may attach a small data file known as a “cookie” to your hard
drive.
Cookies are pieces of information that may be transferred to your computer’s memory when you visit a website for record
keeping purposes. Most internet browsers are set to accept cookies. However, if you do not wish to receive any cookies
you may set your internet browser to refuse cookies or to notify you when a cookie is sent. (Each browser is different so
check the “Help” menu of your browser to learn how to change your cookie preferences.)
We may use cookies to provide us with aggregate (anonymous) information on how people use our website and to help us
understand what they find interesting and useful on our website. We do not link this information back to your identity or
other information that you have provided to us. We do not store any information that identifies you inside cookies.

Use of personal information
We use personal information we collect for a variety of business purposes described below. We process your personal
information for these purposes in reliance on our legitimate business interests (“Business Purposes”), in order to enter
into or perform a contract with you (“Contractual Reasons”), with your consent (“Consent”), and/or for compliance with
our legal obligations (“Legal Reasons”). We indicate the specific processing grounds we rely on next to each purpose listed
below.
•

To send you marketing and promotional communications [for Business Purposes and/or with your Consent]. We and/or
our third-party marketing partners may use the personal information you send to us for our marketing purposes, if this is
in accordance with your marketing preferences. You can opt-out of our marketing emails at any time (see the ‘Your rights
and preferences’ above).

•

To send administrative information to you [for Business Purposes, Legal Reasons and/or Contractual Reasons]. We may
use your personal information to send you product, service and new feature information and/or information about
changes to our terms, conditions, and policies.

•

To provide services you have requested [for Contractual Reasons]. We may use your information to provide services to
you.

•

Deliver targeted advertising to you [for our Business Purposes and/or with your Consent]. We may use your information
to develop and display content and advertising (and work with third parties who do so) tailored to your interests and/or
location and to measure its effectiveness. For more information, see the section entitled ‘Cookies’ above.

•

Request Feedback [for our Business Purposes and/or with your Consent]. We may use your information to request
feedback and to contact you about your use of our websites or services.

•

To protect our website and online platform [for Business Purposes and/or Legal Reasons]. We may use your information
as part of our efforts to keep our website and the Centuria Bass platform safe and secure (for example, for fraud
monitoring and prevention).

•

To enable user-to-user communications [with your Consent]. We may use your information in order to enable user-touser communications with each user’s consent.

•

To enforce our terms, conditions and policies [for Business Purposes, Legal Reasons and/or possibly Contractual
Reasons].

•

To respond to legal requests and prevent harm [for Legal Reasons]. If we receive a subpoena or other legal request, we
may need to inspect the data we hold to determine how to respond.

•

For other Business Purposes. We may use your information for other Business Purposes, such as data analysis, identifying
usage trends, determining the effectiveness of our promotional campaigns and to evaluate and improve our website,
products, services, marketing and your experience.

Disclosure of Personal Information
To make sure we can meet your specific needs and for the purposes described in ‘Use of personal information’, we may
need to share your personal information with others. We may share your information with other organisations for any
purposes for which we use your information.
We may share and disclose your information in the following situations:
•

Other AFSL holders. We may disclose your information to other AFSL holders that act as a trustee or custodian, or are a
responsible entity in respect of our transaction.

•

Compliance with Laws. We may disclose your information where we are legally required to do so in order to comply with
applicable law, governmental requests, a judicial proceeding, court order, or legal process, such as in response to a court
order or a subpoena (including in response to public authorities to meet national security or law enforcement
requirements).

•

Vital Interests and Legal Rights. We may disclose your information where we believe it is necessary to investigate,
prevent, or take action regarding potential violations of our policies, suspected fraud, situations involving potential threats
to the safety of any person and illegal activities, or as evidence in litigation in which we are involved.

•

Vendors, Consultants and Other Third-Party Service Providers. We may share your data with third party vendors, service
providers, contractors or agents who perform services for us or on our behalf and require access to such information to do
that work. Examples include: payment processing, data analysis, email delivery, hosting services, customer service and
marketing efforts, fund accounting, tax and legal consultants and other compliance reporting bodies, if you are an
investor. We may allow selected third parties to use tracking technology on the website, which will enable them to collect
data about how you interact with the website over time. This information may be used to, among other things, analyse
and track data, determine the popularity of certain content and better understand online activity. Unless described in this
Privacy Policy, we do not share, sell, rent or trade any of your information with third parties for their promotional
purposes.

•

Business Transfers. We may share or transfer your information in connection with, or during negotiations of, any merger,
sale of company assets, financing, or acquisition of all or a portion of our business to another company.

•

Third-Party Advertisers. We may use third-party advertising companies to serve ads when you visit the website. These
companies may use information about your visits to our website and other websites that are contained in web cookies
and other tracking technologies in order to provide advertisements about goods and services of interest to you.

•

Affiliates. We may share your information with our affiliates, in which case we will require those affiliates to honour this
privacy policy. Affiliates include our parent company and any subsidiaries, joint venture partners or other companies that
we control or that are under common control with us.

•

Business Partners. We may share your information with our business partners to offer you certain products, services or
promotions.

•

With your Consent. We may disclose your personal information for any other purpose with your consent.

Security, accuracy and storage of your personal information
Irrespective of whether personal information is stored electronically or in hard copy form, we follow strict procedures to
protect the personal information we hold from misuse and loss and from unauthorised access, modification or disclosure.

It is important that we use only your correct information, as such we would ask that if you find our information to be outof-date or inaccurate could you please advise us, using the contact details set out below, so that corrections can be made.
We keep your personal information only as long as is necessary to provide you with our services, or for other legitimate
purposes, like making data-driven business decisions, complying with our legal obligations, and resolving disputes.
When we no longer require your information we will either securely delete or destroy it, or will anonymise it.

Other websites linked to our site
From time to time our website may provide links to third-party websites or third-party websites may link to our
website. These linked sites are not under our control and we are not responsible for the conduct of companies linked to
our website. Before disclosing your personal information to any other website, you should examine the terms and
conditions for using these websites and the privacy policies applicable.

Credit Reporting
This section applies in addition to the other sections of this Privacy Policy where you apply for or obtain credit from us or
apply to or guarantee or provide security in relation to that credit.
We may collect, hold, use and disclose certain credit-related personal information about you including:
•

Permitted identification information e.g. names, date of birth, sex, recent and prior postal and residential
addresses, employer and driver’s license number

•

Your applications for credit – the fact that you have applied for credit and the amount and type of credit

•

The identity of your current and previous credit providers

•

Records of previous requests made by credit providers to credit reporting bodies (“CRBs”) for information about
you in connection with commercial credit applications, guarantees and securitisation arrangements

•

Information about defaults (where repayments are more than 60 days overdue, in certain circumstances)

•

Where those default repayments are no longer overdue, or new payment arrangements have been agreed

•

A credit provider’s opinion that you have committed a serious credit infringement (that is, acted fraudulently or
shown an intention not to comply with your credit obligations)

•

The start and end dates, credit limits and certain terms and conditions of your credit arrangements

•

Information about court judgments against you

•

Publicly available information relevant to your credit worthiness

•

Information derived by CRBs from the above information (e.g. assessments and ratings in respect of your credit
worthiness), and

•

Information we derive from the above information (e.g. our own assessments and ratings in respect of your credit
worthiness), (“credit-related personal information”).

This information may include information about your arrangements with other credit providers as well as with us. We may
disclose some of these types of information to CRBs. CRBs may use credit-related personal information to maintain
records on individuals which they may share with other credit providers for those providers’ own credit assessments.
The CRBs we use are:
– CreditorWatch – www.creditorwatch.com.au , and
– Equifax – www.equifax.com.au

You can contact these CRBs or visit their websites to view their policies on the management of credit-related personal
information, including details of how to access your credit-related personal information they hold. You have the right to
request CRBs not to:
– use or disclose your credit-related personal information, if you have been or are likely to be a victim of fraud, and
– use your credit-related personal information to determine your eligibility to receive direct marketing from credit
providers.

Personal information of minors
We do not knowingly solicit data from or market to children under 18 years of age. By using the website, you represent
that you are at least 18 years old or that you are the parent or guardian of such a minor and consent to such minor
dependent’s use of the website or our services. If we learn that personal information from users less than 18 years of age
has been collected, we will take reasonable measures to promptly delete such data from our records and deactivate any
account that has been created using that information. If you become aware of any data we have collected from children
under the age of 18, please contact us using the contact details below.

Changes to our privacy policy
From time to time it may be necessary for us to review and revise our privacy policy. We reserve the right to change our
privacy policy at any time and to notify you by publishing an updated version of the policy on the Centuria Bass website
at www.centuriabass.com.au

Feedback, Queries and Complaints
We have established an internal process for handling customer feedback, queries and complaints (including matters
involving compliance with privacy laws). This resolution mechanism is designed to be fair and timely to all parties and is
free of charge. If you have a query about Centuria Bass’s handling of your personal information, you should submit it in
writing to the address specified below. You will typically receive a letter or email from us within seven days which sets out
an overview of how your query will be responded to. We aim to resolve your query within 28 days of receipt.

Contact details
If you have any questions or feedback about privacy, or the way in which we handle your personal information or if you
wish to access any personal information you may contact us in the following way:
Centuria Bass Credit Pty Ltd, Level 41, Chifley Tower, 2 Chifley Square, Sydney NSW 2000
Telephone (02) 8923 8923
Email: info@centuriabass.com.au
Centuria Bass Credit Pty Ltd
A.C.N. 606 680 353

